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Job Description
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Reefs Go Live-Technical Assistant | CCMI HR

Terms and conditions
Approximate start date:
Contract Type:

Probation Period:
Monthly Salary:

20/02/2018
Three-month contract with potential to extend an additional
three-months. This extension is subject to performance, business
needs, and funding availability.
n/a
US$500

Location:

Little Cayman, Cayman Islands, British West Indies

Benefits:

All accommodation and food will be provided by CCMI, medical
insurance, $250 flight compensation

Hours of Work:

Staff work a 6 days per week, which equates to a 45-hours per
week but may often be required to work longer days.

Job Description
Position Title:

Reefs Go Live - Technical Assistant (RGL Tech)

Reporting to:

Field Station Manager

Line Manager of:

RGL Production Team

Key Internal Relationships:

Working with:

Education Department Members
Operations Department Members
Advancement and Communications Department Members
Research Department Members
The RGL Tech will routinely liaise with education group chaperones,
research groups, and representatives from the local community.

Purpose:
As most people struggle to understand the unique processes of the ocean or even fathom being
able to take the plunge and dive below the waves, the challenge becomes a question of how,
do we as scientist and educators bring people into the field where they can directly explore
the ocean.
During 2018, CCMI’s education team developed a pilot project that transformed how we teach
children about the ocean. The ‘Reefs Go Live’ programme uses the Virtual Live Experiences
(VLEs) method in connecting students and the public to real-time coral reef activity. Scientists
use high tech face masks and streaming equipment to deliver lessons live from the underwater
world. Innovative technology enables VLEs to reduce barriers to learning by communicating
interactive ‘real-life’ experiences in an informal, scalable science setting.
The RGL Tech’s purpose is to develop and direct the underwater videography and sound
component of an RGL programme and to live stream it into classrooms on a national and
international scale.
For more information:

www.reefresearch.org

https://reefresearch.org/what-we-do/education/reefs-go-live/
https://www.youtube.com/channel/UCAJw9koZlJm35d6ixzrDn_Q
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Responsibilities
General
1. Training all members of the RGL team on all necessary technical equipment, in order to
deliver the programme safely and effectively.
2. Ensure that production of all 6 RGL broadcasts occur in accordance with PADI and CCMI
standards.
3. Manage the full-dress rehearsals and broadcasts as the Producer, Topside Director, and
Technical Advisor.
4. Conduct RGL briefings and debriefings alongside the Science and Education Manager,
from a technical and production side of the project.
5. Deliver an updated Standard Operating Procedure (SOP) documentation on the RGL
Technical Assistant position before departure of post.
6. Compose and contribute to regular RGL, Operations, and Education budgets and progress
reports.
7. Lead and manage in-water and topside RGL productions (full dress rehearsals and live
broadcasts) with the Science & Education Manager.
8. Provide any necessary live lesson content prior to production, this could be: vocabulary
definition pop-ups, video inserts, photo inserts, etc...
9. Editing of the final video and presentation to CCMI directors for sign-off.
10. Production of additional introduction video and post-lesson question video.
11. Conduct all RGL equipment maintenance including, but not limited to: dive equipment
(OTS masks, specialised regulators, lights, etc…), camera equipment (Cameras, housing,
lights, etc…), cable equipment (Audio, visual, connection, etc…), technical equipment
(Teradek, internet modem, and computer systems, etc…).

Development
1. Continue in the further development of the Reefs Go Live technical system.
2. Distribution, collection, and inventory of all necessary RGL production and technical
gear.
3. Interact and build relationships with marine educators, visiting researchers, university
groups and the local community.
4. Assist in the development of the Little Cayman Community Volunteer Diver Programme,
participating in RGL activities including the organization of RGL, leading RGL dives as
well as collecting and reporting data to the directors.

Other
•
•

•

Assist with operations, education, and research activities as required.
All employees must assist the with general operations including:
• Helping with meal services.
• Collection and movement of goods and equipment.
• Facilities maintenance including tidying & cleaning.
• Conducting outreach services such as giving tours and talks.
• Helping with preparing and breaking down of boats for field work.
Represent CCMI in a professional manner when working alongside visiting education
groups, visiting research groups, and when interacting with the local community
including the local dive operations.

www.reefresearch.org
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Personnel Specification
Area

Essential

Desirable

Skills

•

•
•

•
•
•
•
•
•
Knowledge &
Experience

•
•

•
•
•
•
•
•
•
Behavioural
Qualities

•
•
•
•
•
•
•
•
•

Other

•
•

Excellent project management skills with proven
experience in dive safety, equipment
maintenance, implementation, impact monitoring
and evaluation
Ability to supervise the work of others
Strong verbal communication, presentation, and
networking skills
Experience with underwater photography and
videography equipment maintenance, use and
repair
Strong written communication skills, including
report, and proposal writing
Strong prioritisation and time management skills,
with ability to work to multiple deadlines and a
clear focus on delivery of results
Advanced Microsoft Office skills, including
Outlook, Excel, and Access
Fluency in English (spoken and written)
Bachelor’s degree in a relevant discipline (Marine
Science, Conservation Biology or Education) or
Audio and Visual Technologies and
Communications
Experience in underwater videography and live
broadcasting
Open Water SCUBA Diver
Emergency First Responder
Experience maintaining technical equipment;
computers, cameras, audio
Knowledge of general marine science, particularly
in biology, geology, and oceanography
Experience
implementing
standard
safety
practices field situations
Experience living in remote areas under communal
living conditions
Commitment to CCMI’s mission and vision
Professional attitude to all aspects of work
Output-driven
Rigorous and diligent approach to work
Ability to work under pressure and to deal with
challenges in a positive way
Team player, demonstrating ability to seek out
and harness the views and contributions of others
Self-starter, able to work well under own
initiative
Ability to build positive individual and
organisational relationships
Ability to work within a multi-cultural
environment
Driver’s license
Ability to drive a manual transmission vehicle

www.reefresearch.org

•

•
•
•
•
•

Boat handling experience
Tropical marine
technical conservation
skills
Experience with Teradek
systems, Nikon, Canon,
Olympus, and/or
Nauticam equipment and
maintenance

Full Facemask
Certification
Nitrox Certification
Advanced Diver
Certification
AAUS Scientific Diver
Master’s degree in a
relevant discipline
(Marine Science,
Conservation Biology or
Education) or Audio and
Visual Technologies and
Communications
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How to Apply
Applications, consisting of covering letter explaining why you feel you should be considered for
this post along with a full CV and contact details for two referees (who will not be contacted
without your consent) should be sent to manager@reefresearch.org. In your application please
state where you saw the position advertised.
Please mark your application RGL Tech, Little Cayman.
The starting date for the successful applicant is 20th February 2019.
The closing date for applications is 14th January 2019.
Interviews: Interviews will be conducted via Skype between the 16th – 20th January 2019.
Regrettably, due to limited resources and the high number of applications we receive, we are
only able to contact short-listed candidates. If you do not hear from us within three weeks of
the closing date, please assume that you have not been successful on this occasion.

www.reefresearch.org
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