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2YHU WWH SDWV \HYHIDO GHDGHV  &DUEEHDQ FRIDY KDYH
XQCHURQH GDWMF GHFOQHV  &RQAHDV 60D HW DO

&P HJ HW DO ZIMK &DUEEHDQ ZIGH FRIDO FRYHU
QARSSIQ) VR IRXIKD * DUBQHUHWDO . KLOI WAV
DUH HYHQ P RIH VHYHH RQ KHDYLO P SDRWG IHILRQV \IXFK DV
WH ) GRUGD 5HH 7UWDRW Z KHH FRIDOFRYHULY LIRXIK® 7R
HWDO UHP RM DQG KLIK® SURMAKG DVRTY DUH ADW
WWUHDW 6DQFKH| HWDO

$ P\UDGR HQYLRQP HQMDOLP SDRW DUH QQNHG VIR VKHVH GHRQQHV DQG LGFOXGH EXWDLH QRATP WG

VR FROWROGHYHBSP HQN ' H HRUHV HADO 5\ DQ HWDO CRYHOGMDHY $ODH
) LIS HADO ( ADGD 6DGEYDU HWDO +D\ HV HWDO SLRORQ  3UHFKW
DQG VKHUP DOVAHW HYHON  ( DNQ HWDO OXQR &DWACR HWDO SHMMWHEH R

FKURQLF DQMURSRIHQE WAHWRLY DQG FRQAQXHG LQRUHDVAV LQ VMHUVHYHUW DQG | UHTXHGR | XUAKHU
FROWADLQ WWH UHFRYHY FDSDAW R FRIDY GDAQ) VR EGDN SIHAPMRQY | RUVIKH | XWWUH WZELDW R
FRUIDOUHH V' - RGHVHWDO * RY DB YBUIRVHADO

$P RQ WH | LIWWAVGREXP HOMG LQALGHQFH R FRIDOGHRICH GLHAD DWMEXWG VR D \SHALLLF FDX\H
ZDV WH UHIIRQDOGH RI R $FRSRD FHYIFRQY DQG $  SD® DV LQ &DUEEHDQ DQG * X0 R
OHIFRIQWHHDW®  VGXHVRDQRXVEUDNR : KM Y%DQG' MDH $URQRQ DQG 3UHFKW

3URUVR WWH QVHDH RXAVEUHDN $FURSRWD \SS  GRP LQDWAG \KDARZ Z DWU UHH ] RQHV. SLRIAQ)
LQYDOTE®! HARK WP VHUYLFHV LFOAQ) VKRIHICH SLRMPRQ VIKLRXIK WKH QMXSMRQ R Z DYH

DAMRQ * KIDMDQ HADO DV Z HODV KDEIMIDM RU WP DODQG NKYHQA®! | WKHY WDWP D KDYH
VXSSRUMG FXOMWDD YDOOE®! | DMKHURY @ LORQ HWDO DWW WH 1 IDWGEHDEH R WH
AVHDWH RXVEUDN KRZHYHU WH JHXV GHFOCHG TURP ! VR FRYHU $LIRQRQ  3UHKW

7KLY GHFOH KDV RQD FRQAQXHG WWURXIKRXWWKH &DUEEHDQ GDAQ) VR ERWM \SHALHV EHQJ
QMG RQWH ,8&1 ( QGDQIHIHG 6SHAHY QW

7KH YLWXDODEVHQFH R $FURSRUG FRUDY DWH \KDIBRZ ] RGHVR P RUWUHH VVRED.  LHSUHVHQV DQ
XQODMUDO WM |RU P RGHUD &DUEEHDQ UHH HARA WPV DQG KDV SIRRXQRD DUMHG KH
AKPXH DQG I XQAMRQQ) R &DUEEHDQ UHH HARA VAPV 7KXV 1Q VKH @WWGHFDGH MJIQU LFDQW
HIRW KDV EHHQ DARFDMG VR UHWRUIQ) &DUEEHDQ FRDO UHHYV SUPDUO IRHMQ) RQ $

FHYLFRQYDQGS$  SD® DV GXH VR VIKHLU YX@HWDE®! WY KIWRUFDOHFRBILFDOLP SRYVDGFH DQG
EDQKIQ) (DMWH ZKIFK DIRZV WHP VR JIRZ VR VIP HV | DWHU WWDQ ERX@HIQ) FRIDY
* @G HOMU HWDO / LLP DQ HWDO &RIDOHWRIDARY FROUMAQ) R RXVBOQAQ)

QUHY WDMVHG $FURSRUG FRIDY VR GHIWDGHG UHH V VR UHEXIGS UHH WWKPWIH DQG I XQPURQ LV DQ
LQFUHDMQI® SRSX@U DSSUIRDAK VR FRQ UIRQW BFDO GHFQGHY 1Q FRUIDO DEXQADQFH |, QSILHG B\

\XFPHW XOUHWRIDARQ DI LHV XVHG VR LHWIRH RIMHUKDELVID  FRQAP SRUDY FRIDOUHWRIDARQ
DSSIROFKHV SUPDU® FROMMV R RXVBOQAQ) QXUHY IDMAG FRDY VR GHILDGHG UHV

3URSDIDARQ DQG RABMOAQ) R QXUHY JURZQ FRIDWY KDV EHFRPH \R SRSX@U \KDW FRUIDO
UHWRIDARQ HIRWV DWH LGALHDMQI® FDSDE® R DXJP HQAQ) FRUDO SRSXMMRQY DWHFRBILEDD

P HDQLQII XOWFDBN 0 DNRU SURIUHW LQ VKLY LQGXWM KDV EHHQ P DGH B\ \HYHWDOJRYHUQP HOADQG
FROHUDARQ | REXVHG 1 RQ * RYHUP HOO 2 UDQ] DARYY 1* 2V 1Q 6RXVKHDW) GRUCD DQG WKH
&DUEEHDQ \SHDKHDGHG B\ HDUW® HIRW R WWH &RIDO5HWRIDARY ) RXQEDARQ 027( 0 DUCH
/DERDRY DG 6(&25( , QMUIDIRDO



0DQ R ViH LOMDOWRKQTXHY DUH WMDXVHG  Z KHH FRIDY R RSSRUXQW RUIWDIP HOV R Z 1G5
DGXOVFRUDY DUH JURZ Q LQ HWWHUMHD EDVHG RUMQG EDVHG QXUHUHY DQG SHURGLFD® | UDIP HQMG
VR FUDM ~ QHZ P LQAMGXDY VKDWSRSX@WM WH QXUHY  (DUD WXAHVY |RFXVHG RQ SLIRVIAQ]
RSVP DOUHDUQ) FRQAVIRQY LQ WHH QXUHY . HOVLRGP HONV HWHULQ MW RUH MW VR P O P (] H
WKHU JURZ Vi DV P HDVKUHG VIKURXIK. 7 RO/ LQHDU ([ QMRQ 7/ (- RKQUIRQ HWDO 0 DQHYDO
HADO 7KHH HIRWJUHZ 1Q SRSX@UW DQG WXVIQ P DIQWGH EHFRP LQJ D @UH IRFXVR
FROHIYDARQ RUDQ] DARYY ,Q 6RXVKHDWA) GRIGD DBRGH WRXADQGVR $  FHUMFRWQLY 1WDIP HQN
KDYH EHHQ JURZ Q 1Q QXUHY VHMQIV DG WKEVHTXHOAD RXVBOOMG RQR WH UHH  Z WK RCH
RUDQ] DARQ SMQAQ) RYHU IWDIP HQV R VLV \SHAHV RYHUD  \ HDU SHURG +RZ HYHU
@Y WP P RUVRUQ) R RXVBOQMG | LDIP HQV \KRZ V KLIK® YDUDE® UHXOV HYHQ Z IMKLQ RQH
UHH HIIRQ \KIJHVAQ) @UWH WFDB! JHGHAF DG HQMLRQP HQBOYDUDE®N P D EH LP SRUVBQMR
FROMGHUZ KHQ SOQQQ) LHWRIDARQZ RN YDQ: RHMN HADO

$VQHZ LQRP DARQ LV JDMHUHG DERXWRSWP DOJURZ VK FRQAMRQV DQG P O P XP \KFFHW LDWAV
$FURSRD UHWRIDARQ DQG RXVE@QDAQ) H | ROV FROAQXH VR HYROH ) RUH DP S® \HYHUDOJWRXSV
QRZ LQFRSRIDWM DSHAW R \VH XDO IHSLRGXPVRY | REXVHG RQ FLRW | HUAM LQ) JDP HVAV | LRP
SDUHQWV Z MK GHMULHG WDIW \IXFK DV GVHDVH UAMIHQFH RU KLIK VKHUP DOVRBADGRH . RFK HWDO
DE ZKLFK KDV ViKH FDSDAW VR XSVFDB! LHWRIDARQ RQ DQ LQGXWMDOWD®!  %QD VDN HW
DO 7KHVH QHZ  DGYDQPHP HOW KDYH EHHQ XVHG DVD SDUMR GHYHBRSIQ) 5HMOHIH YDVHG
0 DQDIHP HQAMWADWILHVR FRIDY Z KIFK DIP VR SLRAMPWIHQHWE GLYHUWMW DQG P DLQVILQ SDKZ D V
IRU JHH WDQUHU VIKURXIK \H XDO UHSLRGXFIRQ 0 FORG HW DO +RZHYHU DMMWHG
HYROMRQ YLD \HBRWG FLIRW | HIAD DARQ UHIHV RQ LQRP DIARQ DERXW DGXAVFREQ  WHW
\KVFHSVELOW  RUUDAHU VAW UMAHQAH  DQG UHSURGXPWYH FDSDAW . RFK HADO DE ,Q
) RUCD IHHOAZ RINE\ &XQQQJ HWDO H{ DP LQHG ViH VIKHUP DOVRBADGQRH LDQIH R VHYHLDO
FRIDY DALIRW HWRIDARQ VWV DRQJ WH ) RUGD UHH WDFWE\ P HDWUQ) SKRVRK QMHAE
HIFHRA R QXUHY UHDUHG FRIDY LQ UMVSRQH VR D LDQJIH R WP SHDUHY , QMUHVAQIO  VikH,
| RXQG VKDWZ KL®Y QL I HIHQFHV LQ FRIDOVKHUP DOVRBIDGFH H LWAG DP RQJ QXUHY VWAV IWZ DV QR
UHDWG VR KIWRUFDOO RQK® 0 HDQO D[ P XP 7HP SHDMWH ) XUKHP RH D JUHDWAU SIRSRWARQ
R ViKH YDUDELOV R ViKHUP DOVRBADGFH REFXULHG Z WKLQ QXUHUIHY  IDAHU VKDQ EHVE HHQ IKHP
\KIJHWAQ) WWDWIHQHAE YDUDELDWV DRURW LQAYIGXDEY ANHOD [P SDPAG VKHUP DOVRBADGFH P RIH
VARQI®O \KDQ SDWWHQYLLRGP HQMDO FRQAMRYY 6\ P ELRQVFRQRWD FDQ DOR P SDRW\KHP DO
VRBILDQFHY DQG KXV D JUDW GHDO R HIRW KDV DOR JRH LQR 6\ P EIRAQDFDH \SHAHV
LGHQM LFDARY |RU QXUHY  FRIDY wzrmwmxmmmeww WHP DI vmanN
\X P ELRQV\SHAHY 2 ' RQQHO HWDO ' DYV HWDO 0LQMH HWDO © KL
LQFUHDVHG WP SHIDWWH LV D P DVRU VKUDW VR WKH \KFFHW R LHWWRIDARQ \R LV GMVHDH
\KVFHSWELOW DV RAVEUHDNWV R © KWV 9%BQN ' VHDVH FROAQXH VR DITHPABFLRSRID \SS  7KXV WLV
DOR LP SRUBQMR LGHQAI\  DEXOVFRERQHY MDADUH UHMOHQMR GVHDHY VKDWFRX@S EH XVHG 1Q
GRZ QIHDP \H XDOUHSURGXPRQ H SHUP HQV HJ . RFK HADO



7KHVH WXAHY DRQ Z WK LOYHWDARQY LOR SRIMQADOWDGHR 1V Z VK RIMHU G-MLDE®! WDIW
KDYH KHSHG VR .QRP VKH UHWRIDARQ FKRFHVR $ FHUMFRQY 1Q ) BUCD &RP ELQQ) \HYHUDO
LGHDOI DRVRWY \IKFK. DV VKHUP DOVRBADGRH DQG GMADVH UMWEGRH VR SURGXFH UMMOHQMQAMGXDY
WDW RQFH RABOOMG  Z 1@ UHSLRGXFH DQG SDW RQ GH-MLHG WDIW VR WH QH WJIHQHIDARQ
+XP DQHV HADO . RFK HWWDO DE ) DM WDANGQ VWHVH ~ UMOHOM LQEYIGXDY DIBZ V
VAHQAMA VR SURYIGH GDVD GLIYHQ DGYIFH VR LHWRIDARQ SLDPMRGHY VKDWZ L@ LGFUHDH VKH
HILEDRA R UHWRIDARQ \KFFHW DQG JXLGH DMMWHG HYROMRQ DQG WDMVAHBPRY +RZ HYHU |HZ
WXAHV |RIBZ RXVBOOMG FRDY IRUP RHWDQ P ROV DQG WXV D P DNRUNGRZ BIGIH JDS 1Q
WKH \KFFHWR VIKHVH H | ROW UHP DIV

YJLIXUH
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,QUDAQI D VAHQFH EDHG IHWRIDARQ SLRILDP 1Q WH &D\ P DQ \MDQGV 1Q &80, KDV EHHQ
DQG Z L@ FRQAQXH VR EH D SIRGHHU 1Q WH FRIDOUHH UHWRIDARQ DIHD 7KH IXWUH R FRUIDO
LHWRIDARQ H | RUV LV GHSHQGHQWVRQ RXUNVKFFHW DV RXW/ LV RGH Rl WKH 1HZ - UHWRIDARQ SURMHRW
VHDW.CFOGHY UHVHDURK LQAMI UDVAG \ROMRQV VIR EFVUXQGHUWEQG KRZ LHWIRIDARQ FDQ FROMEX\M
VR WH Z LG5 FRIDOSRSXMARQ DQG KRZ ZH FDQ XQBAN VKH VHRUHW VR FRIDOURM@HGR | RU ViKH
IXVMUH EXUHQAHWIRIDARQ HP SILIFDOLQYHWAS DARQY FRXS®G Z Vi DYDLME®! GRQJ VP HFR WP
CDV/ID DAELO , SURYLGHV WKH EDVY | RUIXUMHUQ) NQRZ BIGJH R UHH UMAHQRH 2 XU SUHYIRXV Z RIN
| RXQG MDWAKUYLYDODQG JURZ VK Z HH KLIKHWWDWRXU GHHSHUQXUHY P FRP SDUIHG VR RXU
WDz QXUHY P 0DQHYDO HWDO ORMHRYHU PRQRIQI R : KM %OQG ' IMDWH
RXVEUHD\V DQG LHFRYHU 1Q RXU QXUHY \KRZ Q WWH EHQHIW R P DIQRIQQ) JHQHAFD® GYHUH
DWHP EQIHV Z IWKLQ LQAVIGXDOQXUAHY 1P HV %RZ Q HAVDO SHIDEQ) RABMOAQ) ZH
KDYH IRKQG D IR® LQAUHDH 1Q \KWYDOE\ SMQAQ) FRIDY RQR VKUHH AP HQURQDO GRP HV
LOMDG R ALHA® RQRWH UH &80, DQQXDOWHSRWV $GEAVRQD®  Z H | RXQG LI QU LFDQ/®
KLIKHU \KULYDODQG G QMHDVH Z KHQ RAVBOQAQ) VR P FRPSDUHG VR P GHSWK &80,
DQOXDO UHSRW 7R EHWMU TXDQAI\ ViH SRWQADO | RU RXVBDQW\XFFHW B\ LQAVIGXDY &80,
UHHQAD FRQGXPWG D VIKHUP DOVIHW H SHUP HOAMDRQ) Z IV \KEVHTXHQARXVBMOQAQ) DQG | DM
WOFNQI R $  FHUMFRUQY | WDIP HONV RQ / W®1 &D\ P DQ MDQG +HWH Z H SUMHQMALLY Z RIN DRQJ
Z MK UHFRP P HQEDWRQVVR LP SLRYH GRQJ VP LHWRIDVARQ \IXFFHW EDVHG RQ RXUUHVXQV



YWDIPHQNV ZHH FRBPMG ILRP WH QXUHY EDVHG RQ WKHU SUHVIRAO
LGHQAILHG FDWIRUFDOJHGHW ' XU HADO \KXE \DP SOIG | RUGRZ QUAHDP
P RBFX@U DDOMY DQG ELRXIKWVR D @QG EDHG QXUHY DQG Z HWDE |RU
VKHUP DOVRBADQRH DDOMY

7KHP DO VRBADGFH Z DV DWHWHG XMQJ 7KHP DO 3HURWP DQFH &XUHV 738V Z KHH
SKRRX QKHMY DQG UHVSLLDARQ DUH XVHG DV D SR\ |RU FRIDOSHURP DQRH 2[\JHQ
SURGXPRQ DQG FRQP SWRQ Z HH P HDWKUHG XMQJ D FARHG FKDP EHUM WP Z VK UHDO
WP H R \ JHQ DQG VP SHIDWUH SUREHV DV 1Q BLELIHUHWDO DQG * RX@ HADO

7R FUDW ViKH 73&V D MQI®! | LDJP HQAR DQ LQAYIGXDO$  FHUMFRUQY JHGHAZ DVH SRVHG
VR WP SHDWUH WDQILY ITIRP &R & £ XQEHUD
DP S XS WP SHUIDWIUH \FHQDUR

$ VRDOR  NRZQ JHQRWSHV ILRP WH QXUHY ZHH MMG ZLWK  UHSTFDM LQAMGXDY
UHSUVHOAQ) HDFK JHQRWSH  7HP SHIDWWH 1Q WMH FKDPEHW ZDV FROMR®G “ =& B\ D
VWHP RVDAW WP $SH $TXDFROARTU 1 HSWQH 6\ WPV XMQ) D FKIGHU $TXD( XUR86$ 0O
&KL +3 &KIGBU DQG KHDMY $FPTKHP +HDWU  ©  2[\JHQ FROFHOADARQ ZDV
P HDVKUHG LQ HDFK FKDP EHUHYHY VHFRQG IRU P LQXVAV XQGHUVDWADAQ). @IKWFRQAVIRQY DI WU
Z KUK VKH \C WP Z DVFRYHUHG  DQG P HDVKUHP HQW FRQAQXHG | RUDQRMHU P LOXVAV LQ DEVROWM
COINGHW / LIKWBIYHY Z HH EDVHG RQ LQMDO3 |, FXUH VIR GHVALP LCH VKH 3$5 Z KLFK LQGXFHG WH
RSVP DOSKRVIRX QMHAE UDA DADP ELHQMMP SHIDMUH 7 KH DEVROMVI YDOMHV R GHASKRVIRX QIMHMY
SOV GDUN UHVSLLDARQ SURGXFHG JURW SKRRK QMHMY * 3 7Z R EOQN FROQAROFKDP EHY ) 6: DQG
P DUQMF WMUEDU RQ®  DFFRXQMG 1RU WH R\ JHQ SIRGXFURQ DQG FRQXP SURQ ILIRP P IFR
RUDQ\P V Z IMKLQ VKH VHDZ DAMU 7KLY EDFNJLRXQG P HVIBERTF DRVW Z DV \KEWDPWG | LRP HDFK
FRUIHVSRQAQ) H SHUP HQORKDP EHU 7KH UDWAVR R\ JHQ 10{ Z HH DEAMRQD® FRUHAMG | RU
FKDP EHU YROP H DQG \XUDFH DUHD R WH 1WDIP HOVXMQ) WH SDIDILQ Z ASSIQ) P HARG

6WP \RQ DQG . LY H +R® HV HWADO YD FMDQ KIHIDURKLFDOP RGHY Z IMK 0 DUNRY &KDLQ
0 RQM &DUR 0&0 & MP XOMRQV Z HH WHQ XVHG VR HWAP DA FRIDOVKHUP DOVRBALDCQFH P HWFV I RU
*3 6LELIHJIHRAMDO * RX@ HWDO 7KHUP DOSHURUP DCFH SDUDbP VALY DRLIRW VHBIRVAG

JHQRWSHVZ HH H WDRVG Z IV VKH 573& SDFNDIH DQG 1/ 6 P XOU WBUAXMQ) D 6KDLBH 6FKRROLHD
P RGHODQG ERRMVADSSIQY) DQG LFOGHG PO IPXP FUMFDOWP SHDWWH &7PD  DPANYDARQ
HHU\ H GDPYDARQHHU\ HK  VKHUP DOVDIHW P DUILQ DQG RSP DOWP SHIDXUH 7RSW

SHSQFDWM WP HW R JHQHWZ HH WWHQ RXVBDQMG LQ D FRP P RQ JDUEHQ VAHDUR RQ D VHUHV R
GRPH WKPXMHV Q  \HYQ VR FUDAQ) VKUHH AP HQURQDO WWKPMUH DV ZHD DV Q)
RXVBDON R | VKH VHAP HQAWR UHGXFH VMH FKDQFHVR GVFADH WOQWP IWRQ $ VREOR  UHSTFDMV
R HOFK R WH  JHQRWSHV Z HH RXVBO@QMG RQR HDFK WAKPMUH |RUD VROR  UHSTFDWAV SHU
JHRWSH 2 XVBDQN Z HH WEVHTXHOAD DWHWHG |RU KHDOIK WXV KHDOM\  SD®  EGDFKHG
QVDH SIHADARQ GDG PIWQ) DWU DQG PRQMV $SUO DQG 6HSVHP EHU
UHVSHAYHO  ,Q DEAMRQ DWHDFK WP H SRIQA7 RO/ LQHDU ([ VMQMRQY 7/ Z DV DOR P HDWUHG
VR HWAP DV JURZ VK LDV



2 YHD® RXU WHP DO SHURWP DFH UIHVXOV |RU WP SHIDWWH VRBIDGFH ZHH WP LU DP RY
JHQRWSHY KRZHYHU D IHZ NH SHURWP DQFH SDUDP HWAY WRRG RXW ) RUH DP S®I  JHQRWSH 2%
KDG ViH BZ HVWGHDPAYDARQ HQHUI\  DQG ViKH P RUJIWDGXDOMBRSH SRWWIKHUP DORSWP D DV Z HIDDV
WH KLIKHWMKHIP DOVDIHW P DU VKIJHVAQ) KDALY JHQRWSH P D KDYH VH GDWWVHYHH
EGDFKIQ) UAVSRQH ,Q FROMDW JHQRWSH * KDG WKH KLIKHW GHDRIYDARQ HQHU\  DQG \WKH
WMHSHWWESH  LQAFDWQ) D \HYHIH EGDFKLQ) UMVSRQWH Z RX@ EH H SHAMG YLUXWH  +RZHYHU
D FODU” Z LQQH | RU” GVHY FDQQRWEH LGHQM LHG  DQG VKXV VIKHVH GDVID DIRQH Z RXQB VIXIJHVAD EHW
KHGILQ) DSSURDFK \WDWP DIQLQV P O LP XP JHQHAE GYHWUW LV @NHO VR EH VKH EHVAVP HRG | RU
UHWRIDARQ SUDPARCHY/

2YHUMPH ZH IRXQG FROAQXHG RWHV R RXU RX\VBOMQMG FRIDY HIDUWBBW R JHQRWSH  Z VK
XUALYDOSUREDELOW GLRSSIQ) EHBZ DWUWH  PROM SHIRG )LUXKH  7KH\XPP HUR

Z DV\KH Z DUP HWWRQ UHFRWG  Z VKK / MBI &D\ P DQ \MDXQG H SHUHQALQ) D UHFRWG GHIUH
KHDAQ) ZHHWV 12$$ 7KLY SURYIGHG DQ RSSRUXQW VR P RQVRUKH UMSRQH R WWH FRP P RQ
JDUEHQ RXVBMQM VR D QDMUDOEGDRKLQ) HYHQAMDQG FRP SDUH VR @ERIDVRY  EDVHG DWHWP HQWV R
EGDKLQ) VRBADFH $WWH HQG R WH EGDFKLQ) HYHQN P RWFRIDY Z HH HWWHU \HYHHO
EGDFKHG RUGHDG DQGRQ® JHQRWSH . KDGDQ UHP DIQQJ KHDOM\ FRIRQHV ) LIXUH




) LIXUH




JLUUXH E

2 XU | DI WDRNQ) GDVD \KRZ HG QR MJQU LFDQW@AL I HHQFHV 1Q JIRZ VK DMV RU EGDRKLQ) | LHTXHQR
EDVHG RQ JHGRWSH  KRZ HYHU FHWZLQ JHQRWSHV DSSHDUHG VR | DLU EHAWAU RYHUMIP H VKDQ RAMHY ) RU
H DP S® JHQRWSHV. : DQG/* KDG VKH BZ HWAILRZ ViK UDWAV FRP SDUHG VIR DIDRWMHUJHQRWSHY Z KLG
2% . DQG.: WKRZHG WWH GZ HVWSHUFHQVEGDFKIQ) UMVSRQH YLIXH @ KB QR MIQULFDQW
FRUHDMRQY Z HH IRXQG  RXU VIKHUP DOSHU RUP DQFH GDVD \KJJHWMG VIKDWIHQRWSH 2% Z RX@ \KRZ D
GW VHYHH EGDFKIQ) UASRQH ZKIFK FRUMSRQGHG ZIWK RXU DM WDRNQ] UHKQV  7KXV  Z WK
LQFUHDHG UHSOFDARY  VKHUP DOSHURWP DGFH FXUHV P D EH D YDOTE®! VRROLQ H DP 1QQ) UHDA HG
VKHUP DOURMAHQRH |, Q DAAVIRQ VR EGDRKLQ) DQG JURZ VK GVHDVH WIDAKY Z DV UHFRUGHG RQ DODRXVBMQN
DFLRW \CP SQQJ SRQN 2 XVFRP HV R VIKHVH GDVD \IKJJHWMKDWVIKH P RWWIKHUP DI VRBUDQAIHQRWSHY
WAQG VR KDYH BZ HU JURZ VK DMV DQG KLIKHU QVADVH \FHSMELON  \XIJHVAQ) D WDGHR | EHVE HHQ
JURZW QWDH UIMMWEQRH DQG EGDAKIQ) VRBIDFH ) IQAQIV R EIRBRILFDO WOGHR 1V EHVE HHQ
GHMLDE®! WDLW 1Q UHWRUIDARQ FRUDY DUH QRAXQTXH VR Y WXG. &R HIDHADO / DGG HADO
AXLIB\ HWDO DOKRXIK LAY CRAXQLYHYDODP RQ) GHMUDE®! WDIW . RFK HWDO DE
<HW SRMQADOWDGHR |V DP RQJ GHMLDE®! WDLW SURYLGHV | XUKHU HYL.GHQFH | RUVKH YDOH R LQFUHDVHG

JHQHMF GYHUW 1Q QXUHY FRIDY
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